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To the editor: 
 
It’s true that families and caregivers don’t know where to turn when they need help and 
information about caring for an elderly loved one. We see it every day. (New business 
addresses age-old problem: providing elder support, Aug. 17) And it’s great that 
businesses are springing up to fill this need. There’s also a wonderful organization that 
many may not know about: Council on Aging of Southwestern Ohio (COA).  
 
One call to COA is a link to services, information, and community resources. We also do 
in-home consultations, assessments, and caregiver support as a public service. As 
Southwestern Ohio’s Area Agency on Aging, we offer unbiased expertise and free or 
low-cost programs. We’ve been helping seniors, families and caregivers for nearly 40 
years. For answers on aging, call 721-1025 or visit www.help4seniors.org. 
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