
Provider Secure Email



Receiving Secure Email

 When you receive a secure email from a COA employee you should receive 
an email similar to this.  You will need to click on Open Message or copy and 
paste the link to your browser.  



Logging In

 Next you will need to create/register for an account.



Responding

 Once you have registered you will be able to view any messages that have 
been sent to you, Reply, as well as Compose any new messages. 



Composing
 Enter the address of the COA employee you want to send an email to.



No Previous Emails Recieved

 In order to send a secure email to a COA employee without first receiving 
one, please use the following link.  
https://web1.zixmail.net/s/e?b=help4seniors&

 You will need to Create an Account (if you have not used the secure site 
before) or Sign In.  Once you sign in you will have all the same features 
mentioned above.  

https://web1.zixmail.net/s/e?b=help4seniors&
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