
Make a referral – for yourself, a loved one or a patient.
Access our community resource directory and housing database.
Both are searchable and printable. 
Learn about our programs and services for older adults, people
with disabilities and caregivers.
Sign up for our newsletter, read the latest news or connect with us
on social media. 
Make a donation. 
Explore our document library, including fact sheets,
brochures and annual reports. 
Request a speaker or information table for your
group or event.
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Connect with us

www.help4seniors.org

Visit us online – anytime! 

Explore COA



People contact us for many reasons: housing,
transportation, meals, caregiving, benefits
assistance, in-home care options and more! 

When you call, you’ll speak with a specialist who
will ask you a few questions to better understand
your needs and eligibility for specific programs. 

Because our programs are funded by tax dollars,
we’re required to ask certain questions to
determine eligibility. Additionally, most programs
require an in-home assessment to complete the
eligibility process and begin services. All of this will
be explained during your call. 

If you do not qualify for one of our programs, we
will connect you to other community resources to
help meet your needs. 
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C
en

te
r What to expect when you call

Council on Aging
Monday – Friday | 8 a.m. – 5 p.m. 
(513) 721-1025 | (800) 252-0155 | Clinton County: (937) 584-7200

your age
where you live
your monthly income
and out of pocket
medical expenses
other benefits you
receive, including
health insurance and
veteran’s benefits
your ability to
perform certain daily
activities

We may ask about:


