What is ESP?

The Elderly Services Program (ESP) helps eligible county residents age 60
and older remain safe and independent in their homes, providing help
with activities of daily living (bathing, cleaning, cooking, transportation
and more), and filling gaps in care that may already be provided by family
caregivers.

ESP offers flexible care to meet clients’ changing needs. Eligibility and care
needs are determined during an in-home assessment by a professional
cdre manager who coordinates and monitors clients’ care. Income is not
an eligibility factor for ESP, but some clients have a co-payment based on
theirincome.

The program is operated by Council on Aging (COA) via a contract
with Warren County Commissioners, who appoint a board to advise on
program needs and policies. Provider agencies deliver ESP services via
competitive contracts with COA. In some cases, clients may hire their
own service providers. Clients, caregivers and taxpayers round out the
partnership. ESP is a compassionate and cost-effective alternative to
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What i COA’s Role?

COA’s responsibilities for ESP in Warren County include: program
development; provider management; data analysis and reporting;
financial services and oversight; information technology;
quality improvement; and community engagement. As a state-
designated Area Agency on Aging, COA provided these additional
services to county residents in 2022:

58,334

requests for information
and referral fulfilled

1,473

individuals throughout COA’s service ared
received support to transition from one
care setting to another

$1 million

in Title lll funding allocated to local organizations

for congregate meals, legal assistance, wellness

education, caregiver support, transportation and
other supportive services
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To read these full success stories and more,
scan the code with your mobile device or visit
www.help4seniors.org/wcesp2022

Expenses + Revenue

How tax dollars are spent

ESP would not exist without the generous support of voters. A county tax levy
in place since 2002 provides 89 percent of ESP's funding. The most recent
tax levy was approved by 78 percent of voters in 2021. The 12F-mill levy costs
property owners $29.93 per $100,000 of property valuation annually. COA's
goal is to ensure the highest quality services at the lowest cost in order to
serve as many people as possible with the tax dollars available.

New laundry service lightens the
load for ESP clients

Many older adults enrolled in ESP need assistance
with everyday household tasks, including laundry.
Traditionally, these needs have been met by
homecare workers employed through home
health agencies. But the national shortage of
homecare workers has caused delays and

As the Area Agency on Aging for southwestern Ohio, including Warren
County, COA leverages state and federal funding to cover 9 percent of ESP
expenses. Additional funding comes from voluntary client donations and
client co-payments.

disruptions for many ESP clients. To get around this, Revenue
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