
Member since 2020, representing
Hamilton County. Dr. Bankston began her
tenure as the board’s chair in April 2025. 

Dr. Karen Jones
Bankston

Bankston brings a wealth of experience to her

role as board chair. She is a Professor Emerita,

a leadership consultant and a retired hospital

executive. Her distinguished career includes

serving as Associate Dean at the University of

Cincinnati College of Nursing and holding

executive positions at the Health Alliance of

Greater Cincinnati and the Drake Center. 

She has served on the boards of United Way

of Greater Cincinnati, Interact for Health, the

Society of St. Vincent DePaul, the Children’s

Home and the Urban League of Southwestern

Ohio. Bankston was founding chair of the

Center for Closing the Health Gap. 

In addition to her professional achievements,

Bankston has been recognized for her

community service, including receiving the

2024 Urban League of Greater Cincinnati’s

Glorifying the Lions award. In March 2026 she

was recognized by the Cincinnati Regional

Chamber as a Great Living Cincinnatian. 

Dr. Bankston is President/CEO of KDB and

Associates Consulting Services, LLC, a

company she founded that provides

organizations with support for culture change,

strategic visioning, performance improvement

and leadership development. 
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What interested you in serving on Council on
Aging’s (COA) Board of Trustees? 
I’m interested in developing strategies that

foster positive experiences for older adults in

our community and to ensuring that living at

home is an option as we age. COA has a

mission that aligns with that, most importantly

by supporting older adults to remain in homes

that provide them comfort.

Looking ahead, what do you see as the
biggest challenge(s) facing COA and older
adults in our community? 
Economic challenges and inflation negatively

impacting older adults’ lives. Specifically,

property taxes and the increased cost of

medication and food, can become barriers to

activities of daily living.

What excites you most about COA’s future and
how do you see yourself contributing to it?   
COA has established itself as a trusted partner

in the community – and there’s a strong drive

to be innovative! I believe with continued

growth and development among the team, we

will be able to support the changing needs of

older adults and the aging network. I look

forward to using my skills, expertise and

relationships from the healthcare and

education sector to support these efforts to

make life better for older adults.

https://cincinnatichamber.com/blog/chamber_greatliving/karen-bankston-ph-d/
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Thinking about your time on COA’s board,
what COA moment are you most proud of? 
I am very proud of how COA was able to pivot

and provide necessary services to older adults

in our community during the COVID-19

pandemic. So many of them were at risk of

becoming even more vulnerable and we were

able to intervene and minimize the impact.

I’m also proud of COA’s innovative partnership

with the University of Cincinnati’s Live Well

Collaborative which led to the development of

the AddnAide app.

Which COA value speaks most to you and why? 
I have several because so many of COA’s

values are connected and build upon each

other to help the organization achieve its

mission.

Teamwork plays an important role in

delivering effective and efficient services.

Integrity is required in order to develop the

culture that supports teamwork and

subsequently ensures that the services are

meeting the needs.

Service is what drives all our values.

Having Business Acumen is required to

measure and understand the

aforementioned values.

What’s the most important lesson you
learned from an older adult in your life?  
Two things: 1) Keep your mind above (on

God) and not on things on this earth. 2) You

must do the best you can at whatever you do,

no matter the job. Never think you are too

good to do the work.

Tell us about one of your role models or
someone/thing that inspires you.
My mother and her sister were my inspiration.

They lived two entirely different lives (my

mom a homemaker, my aunt a teacher) but

each in her own way demonstrated strengths

that became a part of the way I function. They

modeled for me positivity, honesty and

compassion in all their interactions.
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Click here to learn about joining a Council on
Aging board or advisory council.

Council on Aging
4601 Malsbary Road, Blue Ash, OH 45242
(513) 721-1025 | help4seniors.org

https://www.help4seniors.org/about/senior-leadership-team/board-advisory-council
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