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https://home52.org/addnaide
https://home52.org/addnaide
https://aging.ohio.gov/care-and-living/get-help/home-and-community-care/passport-participant-direction
https://aging.ohio.gov/care-and-living/get-help/home-and-community-care/passport-participant-direction
https://aging.ohio.gov/agencies-and-service-providers/certification/home-care-attendant-non-agency-provider-1
https://aging.ohio.gov/agencies-and-service-providers/certification/home-care-attendant-non-agency-provider-1
https://aging.ohio.gov/agencies-and-service-providers/certification/home-care-attendant-non-agency-provider-1
https://ohiohcbs.pcgus.com/non-agency-provider-enrollment-resources
https://ohiohcbs.pcgus.com/non-agency-provider-enrollment-resources
mailto:ohiohcbs@pcgus.com
https://codes.ohio.gov/ohio-administrative-code/rule-5160-46-06.1
https://codes.ohio.gov/ohio-administrative-code/rule-5160-46-06.1
https://codes.ohio.gov/ohio-administrative-code/rule-5160-46-06.1

COA = Council on Aging — serving Butler, Clermont, Clinton, Hamilton, and Warren Counties.
Caregivers for all programs must be 18 yr old or older.

All Ohio Department of Medicaid (ODM), Ohio Department of Aging (AGE), and Department of Developmental Disabilities (DODD) provider applications go
through Provider Network Management (PNM; Log In) website; however, each governing body (ODM, AGE, DODD) or their designees will manage their own pre-
certification reviews and annual reviews. All applications require a background check; background checks should be submitted to the appropriate governing
body to complete the application. Council on Aging / Area Agency on Aging 1 / PASSPORT Administrative Agency (PAA) 1 is designee of Ohio Department of
Aging (AGE). Public Consulting Group (PCG) is a designee of Ohio Department of Medicaid (ODM).

* DODD providers aren’t able to work with COA clients — Please work with DODD regarding this provider type and client set up or matching.
https://dodd.ohio.gov/providers/initial-renewal-certification/1become-an-independent-provider

Customer Directed Personal Care Service (CD-PCS) is a provider certification option under Ohio Department of Aging (AGE); however it is not widely used. Hourly
wage $13/hr. This certification is an available application in PNM.

** you can provide information to be added to the non-agency provider list that is shared with case managers, and the list is shared with clients
when they express interest in PDC but do not have a provider to get certified. We cannot guarantee if or when you will match with a client **


https://ohpnm.omes.maximus.com/OH_PNM_PROD/Account/Login.aspx
https://dodd.ohio.gov/providers/initial-renewal-certification/1become-an-independent-provider

