
FastTrack Home Referral Process

Who may be eligible?

Butler County (60+)*
Clinton County (age 65+)
Hamilton County (age 60+)
Warren County (age 60+)

Resident of: Discharging from a
participating hospital
or SNF and can live
safely at home

Needs help with
activities of daily
living

Must agree to home
visit and calls with
care manager

Refer to FastTrack Home

Name:

Phone:

Enrollment is not based
on income and services
are provided at no cost.

FastTrack Home may provide:
Assistance transitioning home
Quick access to in-home care, including: homemaking, medical transportation, home-delivered
meals and care management (eligibility for each service determined by care manager)

Who may not be eligible?

Requires two-person
assist with activities
of daily living

Declines nursing facility
placement and does not
have adequate support
at home

Leaves facility against
medical advice

Refer to Council on
Aging for alternative

programs

(513) 721-1025
(800) 252-0155

www.help4seniors.org

*Pilot program in Butler County. Care management 
and home-delivered meals available only.



Upon request, FastTrack Home staff may provide updates to hospital and skilled nursing facility staff regarding the status of an
enrolled patient.

IDENTIFY 
Identify a patient who may be appropriate for FastTrack Home based on age, county residency, independence and available
support (see reverse side). Questions about eligibility? Contact your FastTrack Home representative at the phone number on the
reverse side.

REFER
Refer the patient to your FastTrack Home representative – the sooner the better! Provide information about the patient’s
admission, level of independence, available support and possible discharge date. You may also make referrals by phone at 
(513) 618-2313, by fax at (513) 538-0777 or by email at fasttrack_home@help4seniors.org.

ASSESS
Your FastTrack Home representative will assess the patient and determine eligibility while still in the hospital or skilled nursing
facility.

RECEIVE FEEDBACK

FastTrack Home Referral Process

For hospital and skilled nursing facility staff

FastTrack Home is a service of the Elderly Services Program (ESP), which is funded by a special tax levy. ESP does not
supplant care provided by families, but rather secures the necessary additional care the family is unable to provide. ESP
expects families to take responsibility to care for family members to the fullest extent possible. ESP does not discriminate on
the basis of age, gender, race, color, religion (creed), sexual orientation, gender expression or identity, national or ethnic
origin (ancestry), marital status or disability.

4601 Malsbary Road
Blue Ash, OH 45242
(513) 721-1025
(800) 252-0155
www.help4seniors.org


